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Tidal Model
Introduction
Often in life, people are faced with many situations, different that some we do not know how to react to. Personal experience however many not be the best teacher. A person may choose to study of gain knowledge from other people. Such persons are able to gain experiences from daily interactions with different people which includes the commitment skills. These skills, helps people to develop positivity, reduce disturbances as well as develop more meaningful ways of living individually. The concept of mental recovery is widespread in the United States with scientists hoping to achieve it by the end of 20th century. This paper will discuss the 10 commitments in the Tidal model and the values in with the effects to those receiving the care with reference to personal experience with Ruth.
We were assigned one resident in a retirement home to see every Wednesday to practice our skills of each commitment. My lady is 95 years old and Caucasian. She is originally from Winnipeg then moved to BC for a few years and just recently moved to Saskatchewan Regina where she now resides in a retirement home. She was a seamstress all her life and does knitting now for fun. I also am from BC so we shared that for commonalities. Ruth is a present person who does not mind so much on future or the past. Having lived all those years she must have a lot of experiences as I found out from my interaction with her



Value the Voice
Value the voice refers to the individual and genuine respect of the words spoken by the person as well as paying attention and actively listening to show genuine curiosity to what it is they have to say. This is very significant in health care as it reflects the way practitioners interact with the numerous stories they receive during the assessment in the determination of the most appropriate care plan. The story is given in the voice of experience therefore, the commitment Value the Voice seeks to respect the value of voice by not only embracing the experiences of the person but also hoping for the resolutions (Gordon, Morton, & Brooks, 2005). 
During my time with R.A. she had shared many of her life experiences and stories. One thing she shared was how her daughter has cancer, and that she wished they lived closer to one another. That way, she could offer moral support and do more as a mother. At first, R.A seemed hesitant to speak about this personal matter, but I used my body language such as facing her when she spoke, a relaxed posture, and used eye contact to make sure she knew that I was present and actively listening. 
Right when I sensed her discomfort, using a warm tone of voice I self-disclosed and said, “I can understand the feeling of being helpless, as I too live far from my family and feel as though I can’t properly fulfill the role of being a daughter.” With my empathetic response and use of appropriate eye contact, R.A then looked at ease and continued talking in a relaxed manner. I then asked, “Since you and your daughter are living far apart, do you try your best to communicate with her through calls or messages?” In which she replied that she often does and prefers calls as it feels more interactive.
 My question showing curiosity of how she’s dealing with this situation made her know that I took in consideration of what she said. In the end I could sense R.A’s sadness from being far from her daughter. Thus, I offered emotional support by touching her shoulder and saying how the efforts she makes in keeping in contact with her daughter shows her concern as a good mother.
Respect the Language
	The commitment Respect the Language, is mostly concerned with the use of language that constantly refers back to the person in care since this is their story that were want to here and make them tell the story more enthusiastically. I came to understand that aged people becomes very sensitives. The language used may have a huge impact on how they are going to respond as well as the experiences they are going to share. Therefore, the language developed needs to be the “insider language of the psychiatrists” which is mostly practiced by the people in the daily care programs representing plain spoken language (Cook, Phillips, & Sadler, 2005). Sometimes when the caregivers are researching on a larger ground they usually use the person in the documented stories due to the need of accuracy, references and evidence for the whole study.
	I spoke to RA in a soft, clear and slow voice to enhance the conversation as well as show interest in her understanding of the topic. At one point I asked her how she would like today’s life to be according to her life experiences both when growing up and now in her old age. Her reply was lengthy describing many current examples of modern family setting. That day I was seated next to her and I responded with a look at her eye and softly, “it is very unusual that you support today’s lifestyle and interactions between children and parents. However, I agree with you because I think time has changed and things have changed too and so, all people should change in the correct way to fit with the current situations and live positively.” She seemed satisfied. 
	While giving the response she had looked at me in the eye while holding my hand and asked if I understood completely what she said. I too was satisfied with her response in which she said that listening is a key factor in life and everyone is supposed to listen well before speaking. She added that things have changed since her generations, people have changed and things have changed too and therefore changed thus the need to change with change. I was able to understand that by conveying the interest and value to the person’s language, any tidal practitioner as able to convey a very powerful form of respect and understanding to the person under care.
Be Transparent
	This is a commitment that requires both parties to forget their secrets or even the embarrassing and sad experiences and put forward transparent stories and experiences without holding others. The Tidal practitioners also should be able to ask transparent questions that would help the people under care to give correct, detailed as well as transparent accounts of their lives. Being transparent is the basis of developing trust between the two people which responds by developing the confidence because the client is able to understand what is being done by the tidal practitioner at all time and why they are doing it. Being transparent goes beyond sharing the requirements and experiences (Buchanan-Barker & Barker, 2006). It also involves completing the required tasks which shows that all assessments and care plans which were recorded were transparent and were therefore worth it.
	On the first day I went to meet RA, she was not very open and I could sense some coldness in the air as we spoke. She had asked me a series of questions that was a clear indications she could not be very open at the moment. But then to ease the tension in the air, I sat down in her yard with her introduced myself and shared with her that even though I was there, I was in school doing school work. I then explained that my occasional visits were part of the school were to clear her concerns. 
	She had developed as smile on her face and then proceeded to welcome me to sit down. She asked me to tell her about my life experiences adding that my life was much shorter than hers which she had said this with a small laughter which had made me much comfortable. Thus, I was able to narrate my past life to hers and she was keen that she asked about the almost everything that I had gone through. She had asked some questions in some instances and on others that were embarrassing, I responded with a look on the ground while she laughed at me. Later on her turn, I could second her in some experiences that were common between us. For example during punishments such a being grounded. 
Genuine Curiosity
	In this commitment, the interviewer is required to express interest in the respondent’s story by asking questions, seconding and asking clarifications. In any case one knows the experiences of others. Tidal practitioners need to have and express interest in the story to motivate the client as well as understand the story more in details such that they can make references later as they interact with the respondent. The client may be telling a story about the recent common experience that have affected many people including you and that is distressing them but that does not mean that their story is an open book. They need to be listened to as the stories they tell about their lives in the 1950s which seems naturally interesting (Barker, 2012). In addition to, showing genuine curiosity does not only help us to understand the story teller much better, it also shows respect and concern of the story being narrated no matter how bizarre it might appear to be. 
	Judging from her past experiences, RA had an eventful life. Both the common and uncommon ones which extended to her present day life. I was with her one afternoon she was told me about her past experiences with her parents. “So you too went fishing with your dad?” I reacted surprised as she shared the experience. This made her add other details about how her dad was struggling with drinking and he could only manage it for a few days before going back to drinking. I asked her to clarify how her dad reacted to her first boyfriend visit and we laughed as she shared about how she was grounded for days.
	I tried to console her with a hug and looked at her in the eye as she shared about her struggles about after the death of her mother. I tried to show more concern by asking her to clarify how she dealt with the situation having known that her dad was less of a responsible parent due to drinking. It was hard and heartbreaking. She had thought that her life was over but her brothers stood up in her place amazingly. I believed by asking clarifications and further examples would help me help her in unfolding the story with much ease.
Give the Gift of Time
	The time that the apprentice and the client spend together is very valuable as the time is the ingredient of change. Time is expensive as it is illusory for everyone and people often complain on having less time thus the phrase “too late”. The time that the apprentice and the client spend together is very valuable as the time is the midwife of change. In many occasions healthcare professionals complains about having less time to develop constructive relationships with their clients although by their creativity attention, they are able to give the required attentions to their clients and obtain what needed to be obtained (Phil, 2011). According to research, time that is spent to construct communions between the clients and the apprentices is considered as a gift considering that the time is spent in communications only.
	In one visit I left much late after sharing a lot. Before I left she asked if it would be okay after I left later or I would be in trouble. I responded that, that time I spent with her was valuable to me and everyone would understand. On the next Wednesday, I told her that that time was dedicated to her and more time would also be preferred and appreciated if available. I also thanked her for the time she had agreed to spend with me on the research but instead she thanked me because she had a chance to teach people about her life experiences and what she went through. Since then I always found her prepared to start every time I visited her. Surely quality time is the midwife of change.
	Unlike in the first days of the visits when the visits seemed to be completely assignment driven, giving quality time made it more enjoyable by the creation of a stronger connection from both parties. The skill of giving good time is important in the Tidal practitioners since it allows them to spend focused timed on their clients which allows them to gain even more.
Becoming the Apprentice
	Becoming an apprentice requires each person to be the bosses of their past experiences because of the fact that they know themselves better than anyone else. Moreover, they might decide to share them of not depending on how the apprentices presents themselves to the clients. The mode of presentation at the first interactions with the clients makes them comfortable or uncomfortable due to their sensitive nature (Buchanan-Barker & Barker, 2006). Even the expert apprentice needs to apply themselves diligently and respectfully since they require to learn from the clients what happened and needed to be done in order to acquire more accurate information or manipulate the client to giving more accurate information. 
	Under this commitment, I developed a care plan that I would use every Wednesday when I visited her. I drafted a guide to ask her some question about her in particular days. She had three kid who were to boys and a girl. Furthermore, she had grandchildren that comes on to visit her occasionally. In fact on one particular Wednesday, I went to visit her and found a bunch of small kids with her whom she dismissed respectfully after seeing me. I responded thoughtfully that “Kids at this age usually appear very innocent but as they grow they change”. I sounded very different from other kids when I pointed at the kids as they walked away. She added by sharing her differences when she was a kid and when she grew up.
	She asked me why I thought that such a kid (pointing to a young boy playing with the others) would later change to a different person and become a new person who is completely different from the present person. I answered after a short while of thinking that that as the time passes, people grow and face experiences that makes them view life experiences more differently and act differently to different occasions which results to change. Just like she changed from a soft girl to a spirit free person who does not care much about less important things.
	Reveal Personal Wisdom
	Through the life experiences, people often develop mastery of wisdom through storehouse of life experiences that makes a person masters of themselves thus an interviewer can be able to express this wisdom to the respondent by with reactions to different situations.. This is what makes the individuals masters of their lives that is no one knows them better than they know themselves (Nosek, 2008). Sometimes people are unable to fully and openly express their fully detailed accounts of their past experiences because some of them are complex, ineffable and some may even be long gone thus the clients may not remember them clearly and therefore apprentices have a key functions of helping the clients to help them be able to reveal and recall some of them so that the person may be able to use it throughout the recovery process. This is aided by the fact that people have a very strong store for wisdom about their life experiences which can be articulated through writing.
	My client did realize that she was a free spirit. She had asked me how often people gets stressed and I answered that the reason why people gets stressed is because of their worry about the cause of stress rather than dealing with the solution to the stress which leads to a waste of time. “You are a very strong woman. You were able to deal with hard situations and even raise your kids alone ” I confirmed and she said that this was one of the strengths that she thought existed within everyone until I told her school experiences where people are scared to death over small problems.
 She shared on how she raised her kids that her firstborn child lived with her until twenty since their father had died earlier. The duty of raising was left with her alone. One day she had talked to him about getting a job but he was very sad and she even regretted asking. Then I talked to her about bringing up children in a strict way and asked her if it was okay for people to be strict to the children development and she agreed gracefully saying that she realized that she was not strict enough and her daughter made a many wrong choices in her youth. She added that being strict shows care and bleeds a better child. 
Use the Available Toolkit (Client’s toolkit)
This means that the apprentice needs to listen to the client’s story and then analyze what have worked in the past and beliefs of what might work in future for him/her. What is available is the facts in the story about the client’s responses to particular situations (Gordon et al., 2005). These are the available tools that will be used to trigger, unblock or build new recovery process. In addition to, the client may decide to use the professional toolkit if it is available and if the client is okay with it. Professional toolkit refers to the use of ideas of recovery processes that have worked for other people. These are usually addressed as the evidence based practice and are potentially useful but they have limitations of the difference in that not all clients use that same process and some clients may not be wanting to use it. Available toolkit is advantageous accuracy wise over the professional toolkit because of available numerous examples that could show what would work for them.
At some time RA and I were talking about the issue of the basic needs. I told her that the issue of availability of basic needs is well sorted so your only worry could perhaps be about her grandchildren. She was not worried about other things so that is an added advantage to better your living. She agreed with that well. However she was not a very strong woman due to her age therefore I suggested that she try to teach the children with stories and her life experiences. “But I think you can control them by your wisdom” I added referring to her free spirit nature
The society is changed and she was having troubles keeping constant track of the lives of the children and grandchildren. I suggested that she could fix specific times when her family members would visit her and we would even inform them so that they stay prepared at the back of their minds. This was necessary because she was getting anxious of waiting anxiously for them not knowing if they would show up or not.
Craft the Step Beyond
	This can be described as an apprentice and the client working in accord and concluding and organizing what needs to be done then as well as how they would do it at that particular moment depending on the situation at hand. The steps needs to be very critical as the first step is always the most crucial – its failure is the failure of the whole process. This is the point where the long journey starts with a single step –the first step of the client’s recovery. During this commitment, the best way to approach it is to imagine and envision how life would be if some present aspects were changed (Phil, 2011). Crafting the step beyond helps the apprentice to discover the importance of the whole project and the importance of working with the client as well as the changes that would occur in the client’s life.
	With how the whole process was fairing, there could I felt that Ruth was sometimes having trouble living all by herself which occasionally happened. I deliberately asked “How would you feel if we planned regular visits from your grandchildren?” She was very delighted about the idea and she thought it would be great but also told me to consider that they had different things to do too.
	I also asked her how she would want her life to change and she answered that her life would be different if there were good people surrounding her at all time. Children to narrate stories as well as to do knitting for. I asked if the outside communities what would be happier if it changed and what if the government hoped in and took full responsibility of taking care of the aged people. She was responsive of this question with a long story describing how the government sometimes ignores their needs and she would be very happy if the government took all the required responsibility of the situation and worked with local people in providing better life – good residential places with company and better food.
Change is Constant
Change changes people and situations even if those people do not want to change and it is inevitable because of its constant nature. With change being inevitable, it is important however to note that growth is optional and personal (Nosek, 2008). The apprentice is therefore face with the task of  being aware of the changes happening at the moment as well as those that are likely to happen in future so that it can help them in making informed decisions on which recovery voyage would work better than the others. This is important because the apprentice is the driver that will steer the client out of his/her past distressful life to a better life of less hazards.
[bookmark: _GoBack]With my experience with Ruth, after listening to her story and life experiences some of which were personal, I could easily tell that she was the type of a woman who did not require a lot to be happy. She was not materialistic and is she is not. She resides on well and when asked her how she would feel if all of her wishes were granted, she said that that would be okay much less without expectations. I told her that that was a good trait which would work really well with today’s materialistic generation and save their happiness.”
 I told her of the government initiative that aimed at bettering the living standards of the aged people by provision of better basic needs as well as free and easily accessible medical amenities. I told her that if this would change, they there would be frequent people visiting them each day that she would be able to spend her better part of life with. This seemed to cheer her up as she could see chances of spending her last days happily with what she hoped for.
Conclusion
In conclusion, the discussion has made an attempt to clarify the tidal model and the ten commitment skills through a regular visit of my client-Ruth as the research shows. Tidal model expresses the appreciation of concerns about the client health as well as responding to the personal and individualized problems which makes their lives better and improves their health as well. I have outlined the whole process with quotations from the specific conversation points that lines with the topic discussion depending on the commitment skill in question-all the 11 skills are discussed. From my experience with Ruth her life have been good due to her carefree spirit- which is uncommon nowadays and she have been able to live positively even in her old age. She inspires me and creates more concern of the kind of life that I want to live and how to achieve it. As the research shows people have minds that are changeable and can be influenced to change too.
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